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Investigation Methods
                                                            Surveys and observation
The means to conduct an investigation are variant, but the results can produce viable information relevant to identify problems and build on solutions. A survey is one way to conduct an investigation. It involves taking responses from several people to get results about the view regarding behaviors, opinions, and beliefs within that group. In large populations, a sample is taken using fractions of the group (Ruggiero, 2004). With this in place, the survey selection can clearly show the whole population's beliefs, behaviors, and opinions. 
Observation is another means of investigation. This process involves a personal approach that consists of taking a look at an activity. It can either be done with the observer's physical presence or by being a bystander. In the second applicable case, an individual may indulge the employee's activities in retrieving workplace information. This process would involve using discretional means such as video recording. It is a reliable method that ensures no irregularities in behaviors, the observer's influence are anonymous, and the data received is regarding the actual attitudes within the group (Ruggiero, 2004).
                                             Identified issue and problem
Issue of intrusion of privacy through observation. Such an issue revolves around discussions employing intellectual individuals taking stands and offering contribution arguments to the point. In this case, it would engage issue-based questions such as 'is the observer compromising the right to privacy of the individuals?'. It would prompt a discussion for and against the issue and offer a resolve by the majority view.
The problem is identified as the sample not giving the complete demographic viewpoint. The random selection from a large group may not be viable unless filter methods are put in place. In this regard, the question posed would be 'how we better collect random samples from a big population and receive credible information?'. In this case, it will engage society to find a solution unanimously.
                            Sources of information and their viability
A researcher can retrieve information from different sources. However, it is vital to understand the source's viability. For starters, there is the eyewitness source. This source is a personal experience that depends on an individual's account. However, this method is highly dependent on the memory capacity of an Individual, which is subject to refilling and emptying, which can result in bias. Unpublished reports are another source. These reports can either be real or biased and mostly are transferred through several channels such as emails. A recipient of this source should engage in verifying it before moving to implement it (Ruggiero, 2004). 
Another source is published reports. These sources are a collection of many ideas put into a common context that offers a reference which the investigator can seek clarity. However, its credibility is heavily reliant on the reputation of the author and publishers. The final source in this review is expert opinion. These are intelligent individuals who have experience in a particular field or discipline. They avail relevant information regarding their profession, giving solutions to problems and issues (Ruggiero, 2004). However, it is limited to the particular field, and no individual can have credible information concerning all areas. 
                                                 Identified issue and problem
Issue of Credibility. From the different sources, the matter of credibility is an issue that can deter progressive investigations. In this context, the questions posed would be 'should we put up measures to ensure credible information is provisioned?'. In this case, the respondents would side or offer contrary opinions to the issue and present a deliberation from the majority.
Problem with Viability. As evident in the review, these sources are limited to particular fields and disciplines. In this case, it would engage a question, 'how do we find the relevant sources? '.This pose would engage several prompts towards finding the rightful sources for the investigation.
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